
FMCSA Information Systems 
eFOTM Release Notice 

Scheduled for January 29, 2010 
 

Upgrades to the Electronic Field Operations Training Manual (eFOTM) were released on 
January 29, 2010 and can now be downloaded from the Information Systems website. 

A general listing of application enhancements is below. For additional details or if you have 
questions, please contact Barbara Rendler at 202.366.4844 or barbara.rendler@dot.gov. 

Field System eFOTM 
The following changes were implemented in version 2.6. 

Investigator Manual 
• Reporting Instructions for Suspicious Activities (new topic) 

Compliance Manual Changes 
• General Guidelines for Initiating an Investigation, Guidance for Initiating an Investigation 

When a Significant Crash or Incident Occurs (Crash/HM Incident Notification Report - 
revised language) 

• General Guidelines for Initiating an Investigation, After I've interviewed the carrier, how 
do I complete Part A of the investigation? (Drivers - revised language)  

• Part 382 - Enforcement Procedures, Part 382 - Enforcement Action Against Drivers 
(382.215 violation cite corrected) 

• Part 383 - Enforcement Procedures, Part 383 - Enforcement Action Against Drivers 
(revised language) 

• Part 390 - Investigative Procedures, 49 CFR - Accidents (Time Period Covered in My 
Review of Accidents - revised language)  

• Part 395 - Investigative Procedures, Part 395 - Hours of Service Maximum Driving Time 
(Driving During the Change from Standard Time to Daylight Savings Time or Vice 
Versus - section inserted)  

• Part 395 - Investigative Procedures, Part 395 - Hours of Service Maximum Driving Time 
(Recording Violations that Span Consecutive Days - revised language) 

• Parts 393/396 - Investigative Procedures, Parts 393/396 - Vehicle Inspections (What is 
the minimum sample for vehicle inspections? - "Interstate operations only" removed from 
below table) 

• Parts 393/396 - Investigative Procedures [393/396 - Calculating the Out-of-Service 
(OOS) Rate - formerly How is the out-of-service rate calculated?]  

Safety Audit Manual Changes 
• Conducting a Safety Audit on a Motor Carrier That Received Its USDOT # Before 

February 17, 2009 (original unchanged manual) 
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• Conducting a Safety Audit on a Motor Carrier That Received Its USDOT # On or After 
February 17, 2009 (revised text and charts) 

Inspection Manual Changes 
• Part 392 - Driving of Motor Vehicle, Part 392 - Enforcement Procedures, Part 392 - 

Documentation [What evidence should I obtain to prove motor carrier has violated Part 
392? - 392.9a(a) violation cite corrected] 

Enforcement Manual Changes 
This manual was formerly found in the Compliance Manual under General Guidelines for 
Initiating an Enforcement Action. 

• Illustration E-8: Written Statement with Perjury Clause (Spanish translation added) 

Manager Manual 
• Reporting Instructions for Suspicious Activities (new topic) 

Compliance Manual Changes  
• Division and Service Center Compliance Procedures, FMCSA's guidance to achieving 

performance measures and goals (DA/SD or Designee Responsibilities in the Conduct 
of CRs - revised language)  

Enforcement Manual Changes 
• Civil Penalty Enforcement Proceedings (Issuance of the NOC - formerly entitled When 

must the NOC be issued?) 

Archived Policy Memos 
• 03-01-07 Revised Certification Cycle (MC-ECE-0001-07) 
• 02-01-07 Automatic Rendering of Compliance Reviews and Safety Audits to the 

Electronic Document Management System (MC-ECE-006-06)  
• 06-12-06 SAFETEA-LU Section 4138 Policy on High Risk Carrier Compliance Reviews 

(MC-ECE-0013-06) 
• 04-17-06 Amend Minimum Training Requirements for Entry-level Commercial Motor 

Vehicle Operators (MC-ECE-004-06) 
• 02-16-06 Informal Hearing Procedures Pursuant to Part 386 (06-EC-0002) 
• 10-13-05 Clarification of HOS Policy Memo 
• 10-05-05 Proposed Changes to FMCSA Website Regarding the Hours-of-Service Rule 
• 09-06-05 HOS Exemptions in Reauthorization Act 
• 08-26-05 New Hours-of-Service Regulations 
• 01-12-05 Electronic Document Management Systems (EDMS) 
• 04-21-04 Certifications and Performance Appraisals 
• 06-16-03 False Medical Certificate Violations 
• 04-19-02 Exclusion of Intrastate Violations from the Safety Rating Process 
• 04-17-02 Re-reviews for Conditional Carriers Not on SafeStat A & B Lists 
• 11-20-01 Maintaining Data A & B Carriers 
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